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Standard Transmission Equipment
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1.

o0

The user agrees to pay the usage fee within period
prescribed by the company and agrees to pay 1.5%
surcharge per month fur unpaid overdue usage fee.

The vser shall not abuse his or her right by allowing
others to user or on-use it or resell to others,

. The user shall not use services in such manner as to be

contrary to the laws, rules, regulations, orders or
announcements of the government authorities or
conflict with the public order and acceptable morals or
infringe other persons’ rights. If user fails to comply
with this (3), member agrees to pay all compensation,
fees and expenses that the company may suffer. In full.

. The user may terminate the membership at any time,

provided that he or she gives company written notice at
least 30 working days in advance.

. The application for service after the service is

terminated shall be considered as 2 new application.

Company shall not take responsibility of the damages
from quality of information transmission,
communication circuit and delay and mistake of the
information. In addition, the company shall not take
responsibly for leakage of confidential information
stored or sent over the Internet

. The Company reserves the rights to suspend or cancel

membership o any user who has violated or is likely to
violate the rules and conditions of service without prior
netification and to refuse any application without
giving any reason.

. The Company reserves the rights to change the

condition of services including membership fees,
monthly fees, extra charges and amend conditions,
rules and regulations for members. The Company shall
not notify the user in advance.

. Service Fee can not be refunded in any cases.

— = — - py— —
i lfidmteulnuazsmdoums e aidng uasBusamfifnmReulsusssilomaniynlsnis

I have read and hereby agree o comply with the contractual terms, conditions and regulations of Service.

awnufiaiag adddmnanfondisiuamulsoi (uinadashandifiyaag)

Signature of Applicant / Authorized representative of the company

Date: e f s e Frveininnns
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1.

Service Level Agreement of Sawasdeeshop Data Center Service

Service Policy Summary

. guunumsliuFnng
FIERLLDEA
U 5U 11U Half Rack Full Rack

Availability 99.95% (network) 99.99% (facility)
RTT AN 1,2
Packet Loss mi']\'lﬁ‘ 3
Public IP Address 1P 2IP
Parking Domain Primary DNS = 2 Secondary DNS = 5
Report MRTG/ Data transfer
Faaianlumaidi Site 7 IDC Tadnrim
fayarnaansaian Tdrim
fayaainseiman 20GB 30GB 50GB 75GB 100GB
anl¥iATede @100 Mbps 1 port
Power Feed/Rack 1.1 KVA
301 Power Supply 2 Outlets 4 Qutlets | 6 Outlets 12 Outlets
Uszinnaas Server Mount Rack Ti’niim

2.

Service Availability

{1} Service Availability
Definition: “Service Availability” wanafie AnummnInvesgnAntunsemguisnedays
(Internet Data Center) 'aa"mﬁi@LﬁaqimﬂiﬁLﬁmﬂmmmsuqmﬁnLwiﬂﬂ"mlﬂ nassusei
A anansniuafi 2 dou T mefinlseiuglnsalirsadae (network availability) e
Uszriuludnmn  99.95%  waznsSulssiugunsnBuneemuszmon  (facility  availability)
funlsziulu 49 99.99%

WUEILIS)
® N71F maintenance 13]?’)34'&ﬂluﬂ']ﬁ‘ﬁ"ﬂ.lﬂixﬁu@ﬂﬂﬁ‘ﬂ.‘l—lﬂ?"ﬂﬂhﬂ (service unavailability) Iae

138 azudasaamtintiaunis maintenance 72 Falue anulunsdisaay msussnamii

ANATBLNT TLHZIANFINEATT

sy VAV
_@SBEWHS ee = .. leamivit?



nsAirA" % Availabitity WiAeluustazsey 1 Waumuiiu FaAmnnliinduudatums
I mn'wwwummmmﬂlw,mﬂuq uilsinaendudmian down time T ufavnsdos
i Tusiediow whRagnudoy 100 Aitlddusn % Availability 1w down

time wnﬂwmﬁ‘uﬂmm’l.um 20 1 13y aliiniiuAsuiedne % Availability

Total number of hours ina month—Total downtime
Total number of hours in month

Availability (%) = x100

Tunsdfgémoutalie down time nluuARzIaLAaY (% Availability ﬁwnd’]ﬁ'ﬁmum)
sy avaaeliungly 1 SulneliAndidangluuiaznsd Tnaasfinnssaseainsi
viadiynn maenans usewnlunsdififvndadesasanfuiitusling B 4
wliiugndr 1 du fusnnetaseindlaglifnAnin Tasavindinsnsegoy

T { =Y =4 ] =oer ] = =t £
LLEQZEMEIU'W']WJ']H'}JQUWTW? bATAUETBILTINY Nauharinnsaiae 1y

{2) Network Latency

Definition: “Network Latency” wxn8f4 Round-Trip Time (RTT) ﬁ'ﬁ'ﬂ@"m'ﬂﬂuu Backbone router -

port %78 Source gateway Tflalanemnaaed Upstream provider router port TLFEvY fmus

WATIFIULBY network latency 1574

Aniad Latency 73W9"9 Backbone router port 114 International gateway router port 4z
fAnaGemusmeafnuang Tagnousfnmsguansdn Round Trip Time Tugousine ifhylyl
RINANSIR 1 A1 RTT fhisiitshaan gateway 89Uy e gateway B999R95
Uszina lunsdliier Round Trip Time bidhilimiannasiznagg sy asutlanlfze

dindhilunanasfmsign laglbifinedinaamaelay Witgnda

ﬁiﬁfﬁgﬁ;ﬁﬁ;ﬁ;’;ﬁ Bandwidth (bps) RTT avg. (ms)
IPLC (TeleGlobe) 90 Mbps 15 (<= 70% utilization)
IIG 8 Mbps 15 (<= 70% utilization)
17297 1

ANRAE Latency 75199 Backbone router port 1Llffa Domestic router port aziiAniafemu
A9dneang Teeinnusfrsg et Round Trip Time Tugqusing hilumusenad 2

y ) o = or ar P g
A1 RTT iuAiidaain gateway 1a3u8ny (U gateway 189999514 Uszmalunsdiiian
Round Trip Time Bhiulumminausiumzgifuny asuflofinpudadUnminnet

w1 Inelifinsdneraagela Wiugnda

Backbone router port To ]
ddth (b, RTT s,
Domestic router port Bandwidil: (bps) avg. (ms)

NIX 20 Mbps 15 (<= 70% utilization)

o
ot a e o

l W@iﬁ CcotiracslAn —' (\r 61/ A o njfm-d\n”wz



{3) Packet Loss

(4)

(Average) Pirzwinrietemiduasedatdnamaend interface we3gUnen router Mag

Definition: “Packet Loss” wneiia wlafifud (%) 1098 m9u packet #ign drop wwATetETe

U andune (Backbone) Tl lanemng (Upstream provider) Fanaszgniiudniurnegs

4

neinnusinnsg et Packet Loss ETnsfimuaBidullmummed 3 Tunsiiiien
Packet Loss laitullmuinasfinmsg iy azuflofelémunnsivings Tnefleitinng

AngAgaelan Witugnéi

IPLC (TeleGlobe) 90 Mbps 2 (== 70% utilization)

1G 8 Mbps 2 (<= 70% utilization)

NIX 20 Mbps 2 (<= 70% utilization)
#1729 3

FULRMEUIEAITNAZAIN, ATRERY, Tlaaii uarmILANGUAlugULEN s daya
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(5) nprzilauussdaiiedunisly Data Center
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